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Maine Community College System Employees 

 Understanding Public Service Loan Forgiveness (PSLF) 
 Income Driven Repayment – making payments affordable
 Recent policy changes impacting PSLF and TEPSLF 
 How to Apply and Navigating the PSLF Help Tool 
 Q & A and next steps.
 Tips for HR Professionals Certifying Employment 
  



Program Overview: Public Service Loan Forgiveness 

The Public Service Loan Forgiveness Program is intended to encourage 
Individuals to enter and continue to work full-time in public service and 
nonprofit sector jobs.  

Under this program, borrowers may qualify for forgiveness of the remaining 
balance of their Federal Direct Loans after they have made 120 qualifying 
payments, while employed full time.  



Background Information- PSLF in the News 

As of October 17, 2024 the Department of Education has approved 
Public Service Loan Forgiveness for 4.8 million Americans.  The total 
debt forgiveness under this program is over $175 billion dollars. 



Background Information

Prior to 2022 PSLF had a low success rate.  Only 7,000 
borrowers were approved.  

Reason’s Borrowers have not received forgiveness: 
1. Haven’t made 120 payments yet
2. Wrong Payment Plans (enrolled in wrong plans) 
3. Type of Loans are not eligible (FFELP Loans, not Direct Loans)
4. Not in right type of qualified employer (Public Service, State, Local, 

Federal Government, 501(c3) Nonprofit Organization. 
5. Payment Plans went into effect in 2009, so they might have paid 

120 payments but payments weren’t income based.  



Background Information

College Cost Reduction and Access Act (CCRAA)
 Creates Income-Based Repayment (IBR) program for 
federal student loan borrowers
 Creates Public Service Loan Forgiveness(PSLF) program for 
those who are employed in qualifying public service jobs
Signed into law in 2007 by George W. Bush.  These provisions were 
effective July 1st, 2009

President Obama Executive Order
 Created the Pay As You Earn (PAYE) repayment plan, to 
reduce payments for many recent graduates and current 
students.  December 12, 2012
 Created a Revised Pay As You Earn (REPAYE) 
December 17, 2015



Background Information

President Trump Executive Order 

Covid-19 Administrative Forbearance.  Student loan payments and set 
your interest rate to 0% from March 13, 2020, until January 31, 2021. 
This payment pause is also known as an administrative forbearance. 
($0 payments during this timeframe qualified for PSLF)

President Biden Executive Order

Created SAVE Plan that replaced the REPAY Payment Plan. 

Extended the Covid-19 Administrative Forbearance – until Sept 1, 2023 
(42 Total Months) 



Who will benefit?  

• Borrowers with Graduate PLUS Loans and Federal Direct Loans 
• Borrowers with a high student loan debt from their undergraduate 

education or Graduate School 
• Borrowers with a high monthly payment and low monthly income.
• Borrowers whose monthly student loan payment are more than 20% of 

discretionary income. 

Who will not benefit? 

• Borrowers with low student loan debt and will pay off loans in less than 
10 years. 

• Private Student Loans cannot be forgiven through (PSLF) 



What must I do to have any remaining balances on my 
Direct Loans forgiven under the PSLF Program? 

You must make 120 on-time, full, scheduled, monthly payments on your 
Direct Loans. Only payments made after October 1, 2007 qualify. 

• You must make those payments under a qualifying repayment plan. 
Standard 10 year or Income Based Plan ( not Standard Consolidated 
payment, or graduated plan.)

• When you make each of those payments, and when you apply for the 
forgiveness, you must be working full-time at a qualifying public 
service organization.

• Your Loans have to be the right type qualifying of loans.  Direct Loans 
or Direct Consolidation Loans



Do my loans qualify?



What Types of loans qualify?

Only Direct Loans qualify

Direct Stafford Loans 
Direct Grad PLUS Loans 
Direct Consolidation Loans 

If your loans don’t qualify you will want to consolidate. 

FFELP Loans – FFELP Consolidation loans, or 
Perkins Loans through a school. 

Private Loans are not eligible for Federal Loan Consolidation or PSLF 



Making a Qualifying 
Monthly Payment



What counts for qualifying Monthly Payments? 

Payments made after October 1st 2007.  Payments must be on time 
payments.  (Payments must be within 15 days of due date to be considered 
on time) It must be a full monthly payment. (Partial Payments do not count)

Payments don’t have to be consecutive, but they have to be on time. (If you 
have problems with a due date change it)

Lump Sum Payments don’t count.  They only count as 1 payment. 
(If you throw money at the debt, that reduces the amount of money that will 
be forgiven in the end)



Do my payments count?

Payments have to be one of the following type of payment plan:

Standard Payment Plan (Has to be 10-year standard payment, not a consolidated 
payment 
Over a 30-year payment plan.)

Cannot be Graduated Repayment, Standard Consolidated Repayment Plan, or an 
Extended Repayment Plan.

Income Based Repayment Plans -  Pay as you earn(PAYE), Income Based Repayment 
(Original IBR) New Income Based Repayment, Income Contingent(ICR), SAVE(Saving 
on a Valuable Education) Plan 





Does my employer qualify? 



What type of Employers Qualify? 

The Maine Community College System is a qualifying employer since we 
are State of Maine Employees. 

A government organization (including a federal, state, local, or tribal 
organization, agency, or entity; a public child or family service agency; or a 
tribal college or university). 

A not-for-profit, tax-exempt organization under section 501(c)(3) of the 
Internal Revenue Code.3 (Hospital, non-profit University, or College 
http://501c3lookup.org/

 A private, not-for-profit organization (that is not a labor union or a 
partisan political organization) 

http://501c3lookup.org/


What qualifies as Full Time Employment?



Pay 120 Qualifying payments

 Recertify Income Based Repayment plan annually 
(Employer Certification)

 Track Payments – student loan audit from 
Department of Education FSA .

Complete Employer Certification for final time and place loans in an 
Admin Forbearance. 



Apply for Loan Forgiveness

1. Make sure all payments are Federal Direct Loans (Check at 
https://studentaid.gov/) – view loan types

2. Income Driven Repayment (recertify annually for 10 years) 
         https://studentaid.gov/idr/

3. Employer Certification and Application
https://studentaid.gov/pslf/

https://studentaid.gov/
https://studentaid.gov/idr/
https://studentaid.gov/pslf/


3 Policy Changes that have improved Student Counts to qualify 
more payments for PSLF. 

1. TEPSLF – Temporary Expanded Public Service Loan Forgiveness (non- 
qualifying payment plan, must be 12 months on IDR plan)  

2. PSLF Limited Waiver ended 10/31/2022 (counted payments during 
Forbearance and Deferment, and any payment amount, and non-
payments )  

3. IDR - Account Adjustment’s  9/1/2024 (count towards PSLF)  qualified 
payments under forbearance and qualifying deferments for a specific 
timeframe.  

 What at remained the same- Borrowers need to be working full-time, in a 
qualified employer.  







https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/public-service-loan-forgiveness-buyback


































Stay organized create an action plan
Work 10 years Pay 10 years- And the remaining balance will be forgiven! 
1. Determine if your loans qualify-  
2. Work in Qualifying Job- Work full time in a Public sector or Non-

Profit Sector job for 10 years
3. Make sure you are on a qualifying repayment schedule –Standard 

(10 Year), Income Based Repayment(IBR), Pay As you Earn (PAYE), 
Income Contingent Plan(ICP), (SAVE)  

4. Keep good records- Employer Certification – Use the employment 
certification for Public Service Loan Forgiveness to keep track of your 
eligible employment and qualifying loan payments.   

5. Follow Up with your servicer- After the form is complete, submit it 
to your servicer and be sure to follow up. Prove payments and 
service. 





Have your individual repayment strategy 

- Follow your strategy until your loans are paid in full. 

- Make your money count – Don’t throw money at your student loan 
unless it will count as a qualified payment. 

- This is a long-term strategy – If you need to take a break in the short 
term and focus on other financial priorities it is ok.  (Explore 
Deferment's or Forbearance if you can’t afford payments)  

 



Public Service Loan Forgiveness Student Loan Strategy 

1. Review Student Loans to make sure all loans are Federal Direct Loans. 
2. Work at Public Service Organization or Qualified Nonprofit 501(c)3 

Organization 
3. Sign up for qualified income driven repayment plan. (Recertify your taxable 

income every year)
4. Set up payments automatically to ensure on-time month 
        payments.  
5. Employer Certification (complete every year or whenever makes sense)
6. Make sure you review if past employment has qualified for PSLF and certify 

employment if needed.  
7. Track 120 payments.  Then apply for forgiveness after
 making qualifying payments. 



Resources-
Public Service Loan Forgiveness FAQ
https://studentaid.ed.gov/sites/default/files/public-service-loan-
forgiveness.pdf

Employer Certification
https://studentaid.ed.gov/sites/default/files/public-service-
employment-certification-form.pdf

NSLDS- Make sure your loans qualify
https://www.nslds.ed.gov/nslds_SA/

Repayment Plans-
http://www.myfedloan.org/billing-payment/payment-plans/

Consolidation-
http://www.myfedloan.org/direct-loan-consolidation/counselor/

https://studentaid.ed.gov/sites/default/files/public-service-loan-forgiveness.pdf
https://studentaid.ed.gov/sites/default/files/public-service-loan-forgiveness.pdf
https://studentaid.ed.gov/sites/default/files/public-service-employment-certification-form.pdf
https://studentaid.ed.gov/sites/default/files/public-service-employment-certification-form.pdf
https://www.nslds.ed.gov/nslds_SA/
http://www.myfedloan.org/billing-payment/payment-plans/
http://www.myfedloan.org/direct-loan-consolidation/counselor/


Income Based Repayment Plan 

https://www.bettermoneyhabits.com/debt/pa
ying-down-student-loans/student-loan-
income-based-repayment.html

https://studentaid.gov/articles/tackling-pslf-
employer-tips/

https://www.bettermoneyhabits.com/debt/paying-down-student-loans/student-loan-income-based-repayment.html
https://www.bettermoneyhabits.com/debt/paying-down-student-loans/student-loan-income-based-repayment.html
https://www.bettermoneyhabits.com/debt/paying-down-student-loans/student-loan-income-based-repayment.html
https://studentaid.gov/articles/tackling-pslf-employer-tips/
https://studentaid.gov/articles/tackling-pslf-employer-tips/
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